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Congratulations and thank you for your purchase!
Below is important information related to your service:

Reporting a Stolen Vehicle:

In the event that you vehicle is moved without your permission
and/or stolen — you can contact our 24/7 Stolen Vehicle Call
Center (number below) to help with the recovery process.

When calling the hotline, please note the information below
that will be needed to verify your account and device
information. Without this information you will not be able to start
the SVR process.

 Account holder’s NAME
e Stolen Vehicle’s VIN
e Valid stolen vehicle POLICE REPORT

Stolen Vehicle 24/7 Hotline:

1-877-564-4442

....................................................................................

* SVR is available to ALL Pursuit SVR Customers *
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www.PROSVR.com

Congratulations! On your Pursuit PROSVR purchase. Now let’s
activate your device and create your account so you can start to
use your location services!

Open your web browser, and go to http://www.prosvr.com/

‘. ‘ @ HOME @ FEATURES (@ SERVICE PLANS @ GETINTOUCH (@ BECOME ADEALER @ LOGIN @ ACTIVATE

STOLEN VEHICLE RECOVERY (SVR)
[

THEFT ALERT

RECOVERY
CALLCENTER

ALERT AUTHORITY
RESPONSE
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http://www.prosvr.com/

Device Activation

Now that you are on the home page of the Pursuit PROSVR
website — please navigate to the ‘ACTIVATE’ button in the top right
corner. When ready to continue click ‘ACTIVATE’

@ ACTIVATE

S s
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Device Activation

After clicking ACTIVATE — you will be redirected to the Device Activation
page. Once here —fill in the appropriate Email Address and Device IMEI to

continue. At this time you can also enter the VIN of the vehicle with the
PROSVR device installed (optional).

NOTE: Your device’s IMEl is located on the back
of your device or on the device packaging.

y

Device Activation

Welcome to Pursuit SVR

Congratulations on your purchase of Pursuit SVR.
Complete the following form to activate your device.

Email address *

IMEI *

VIN

© 2015 ElasticM2M Inc. All Rights Reserved. Terms of Use
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Device Activation

Once the account information is submitted, a registration email will be
sent to that email account. Please check that email account for a message
from the Pursuit PRO SVR family.

In this registration email is the Stolen Vehicle Recovery call center phone
number, a link to complete your registration and PIN. Please make note of
your PIN and follow the registration link provided.

Welcome to Pursuit Pro SVR!

Your vehicle is now protected with stolen vehicle technology. In the event of a stolen vehicle please call the number
below:

1-877-564-4442

With vour purchase of Pursuit Pro SVR, for 30 days vou are eligible for a free vear of location services. Which includes;
geo-fencing, notifications, real-time tracking and access to both the Pro SVR application (iOS and Android) and web
portal.

In order to activate vour Free Year of Location Services vou must have a valid Credit Card. Please go to
http:/pursuit.elasticm2m.com/signup and use the 6 digit PIN to activate vour account.

ittt |

Thank you for choosing Pursuit PRO SVR - We hope you never have to call us!

- The Pursuit Family
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Device Activation

Sign Up PIN Code *

First Name * Last Name *
Credit Card * ccv*
Expiration Month * Expiration Year "

g ]

Address Line 1°

Address Line 2

City * State

| [
Zip Code " Country *

Email Address *

Phone Numbar

Password® @

Re-enter password *

[]1accept the

Once you have followed the
‘Sign Up’ link in the registration
email. You will be re-directed to
the Pursuit Sign Up webpage.

If you are an existing customer,
please proceed to log in to add
your new device.

If you are a new customer,
continue by entering your PIN code
from the registration email, your
first and last name, billing
information, confirm your email
address and create an account
password.

When you are ready to

continue — accept the terms of
service and click ‘Create Account’.

Electronics Corporation




S

Device Activated

Once you click ‘Create Account’ you will be automatically logged into the
Pursuit PRO SVR web portal. From here you can track your vehicles,
create Geo-fences, change user settings and even turn on event
notifications.

= Vehicles > Dashboard A
=
>
@
a
3
N+ T E SLAUSON AVE E SLAUSON AVE e E SLAUSON AVE
b w
2
o
=
o
9
“» 2
£
<
=
-
-
>
<
=
2
> m
2 z
BELGRAVE AVE (=] ol BELGRA
o ol ()
z 2 %
= = o
b4} -
z O
b s 3 E 60
2015 E n S
) :
ES 35¢( 2 z 8 *
m w - 2’
~ o
“w
. 4
“
v "
BLACHK s E61
E RANDOLpy st
>
2 RANDOLPY 7
RANDOLpH ¢
Events o
+ I
S sy PM (a few seconds ag s
o INAVE CLARENDON AVE CLARENDON AVE o
- 4
“ —
2 S =
n 3 il U
2 2 o~ [

Electronics Corporation



Logging in for the first time:

Website URL: http://www.prosvr.com/login/

Stolen Vehicle Recovery Call Center: 1-877-564-4442

y

Please Log In

Email address or username

Password

Forgot your Password?

Sign in

© 2015 ElasticM2M Inc. All Rights Reserved. Terms of Use
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http://www.prosvr.com/login/
http://www.prosvr.com/login/
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Your Dashboard

Add Vehicle
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Vehicle Location Map

Change from terrain
to satellite view

Zoom in/out
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Multiple Vehicles in the same location or near
each other
*Zoom in to see vehicles unique locations*
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Vehicle Profile

AR Device Serial Number
= Vehicles » 5TDZY5G17CS040556 » Dashboard
% F £
)
5
> C’i: =
Vehicle Overview —
Date
- A 4
B Events (5} &
&
— Tri - @ Dorado Drive, La A
Events — Trip log s
| 2
& 0MPH
Device Info
. . VIE 35205405925565-
Device Information it T,

Vehicle Location

o)/

Edit Vehicle Picture and
information
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Vehicle Events

Events o To see more details of each event,

click the “i” Icon in the top right

¢ Dorado Drive, Lake Forest CA corner of ‘Events.

@ 03/27/2015 (a month ago)
P Ignition Off
& 0MPH

= Vehicles » 5TDZY5G17CS040556 2>  Events

P
+ % NF
Events (] %
= %
—-;p 2
ra ‘Q?ﬁ%ﬁ
Timestamp  Event Place Speed Heading ekl /)
— ot
03/27/2015  Ignition Dorado Drive Lake ForestCA D (n ]
@ 10:12PM off
03/27/2015  Drive  Glenn Ranch Road Lake Forest 49 .
@ 10:07PM CA T
A =]
03/27/2015  Ignition Bake Parkway Lake ForestCA 0 9 S %
@10:02PM  On & z 2
z o 3
03/27/2015  Ignition Bake Parkway Lake ForestCA 0 L ] =
@943PM  Off &
T

Deta”ed ||St Of Selected 03/27/2015 Drive  Bake Parkway Lake ForestCA 24

@ 9:41PM
Ve h i C | es eve nts . 03/27/2015  Ignition 27412 Portola Parkway Lake 0 o
(@ 9:36PM On Forest CA
S 03/27/2015  Ignition 27412 Portola Parkway Lake 0
(@ B:22PM off Forest CA
CIle on |nd |V|d ual events 03/27/2015 Drive 27412 Portola Parkway Lake 4
@ 8:21PM Forest CA

tO See more detail. 03/27/2015  Ignition Dorado Drive Lake Forest CA 0

@ 8:16PM on

03/27/2015  Ignition Dorado Drive Lake Forest CA 0
@ 7:05PM off

03/27/2015 Drive  Dorado Drive Lake Forest CA 32
@ 7:05PM

Drive Bake Parkway Lake Forest CA 15

P © 000 00 0 O0O0O0 O

03/27/2015 Drive 27 Spectrum Pointe Drive Lake 18
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Geo-Fencing

Click here to navigate to
the Geofence creation
section

—>

= Vehicles

>

? 5IDZY5G17CS040556 Dashboard

W

@)/

5TDZY5G17CS040556

Make Tounts

To create a geo-fence click one of the two

buttons:
@ | star

#® | starts a custom shape geo-fence
ts a perfect circle geo-fence.
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Creating a Geo-Fence

il adena 2 = ._- o .
| mf Arcads g Sme Click “Draw a Polygon” to start
'-- 2o e pemona Ontaro | your geo-fence. Each click will
. v - .
S S NG “| create a point for your geo-fence.
(el , .. .
WhittierZ Sl All the area inside of the shape will
Down 3 . .
AL A be included in the geo-fence.
ton Yorba Lmda “« o~ " H H
SN 1 e fon . e ol Connect the first and last point to
e o | complete the geo-fence. To undo a
e pop e point, click “Delete Last Point”.
FAROIA Y Click “Cancel” to remove geo-
Huntington Irvine

fencing.

p , Click “Draw a Circle” to start

:;k ‘lﬁ o WD SB your geo-fence. Drag your cursor to

: LosAng;; “ N ) . make the geo-fence bigger or
<5 w0 smaller. When it is to the size of

e o ’f mk‘:' | =l your liking — click.

SR These are not permanent - you

e N can always delete and restart!

Create New Geofence [x]
Once you are finished sizing

your geo-fence — you can add a

Name

name and category. You can also
— set if the geo-fence will generate
enter or exit notifications — or
Notifications m both !
¥ Enter # Exit
You'll be notified when vehicles em

it this geofenc
exit this geofence
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Downloading the Mobile App

The Pursuit SVR application is available for all Android and iOS
powered devices. Please navigate to the Google Play or App Store
and search for “Pursuit SVR”. Once you have found the correct
application, download and install onto your device. When it has
finished installing, please open the application and continue by
logging in with the Pursuit SVR username and password that you

previously created.

'\ Google play

g, 4 40% 4 3:07 PM l

Available on the
D App Store

O o= )

OOOOOO Verizon LTE 12:51 PM @ < -

Q

Pursuit SVR

F Audiovox Electronics Corp

‘‘‘‘‘‘‘

Transportation Similar
m =

Pursuit Stolen Vehicle Recovery

READ MORE

—
- £

vood o]
§
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Logging into the Application

45, 4403 3:06 PM

Login
Username

Password

Forgot password

2

1. LogIn Screen

Once the application is downloaded, enter your
username and password to log in.

3.

2. Forgot Password

Click here if password is forgotten. A email will be
sent to your registered email address. In this email
you will be asked to create a new password.

45, 4 403 3:05 PM

- 2013 Ford F-150
¥ Todayat12:51 PM

Vehicles Screen
After you have logged in, you will be directed to
the home screen. Here you will see all the vehicles

in your account. Click on a vehicle profile to view
its location on the map.

Electronics Corporation
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Location Map

] B 2 05 P
= 2013 Ford F-150
O Ave o
1
4
~
LOVINGTON DR
AMERICAN DH
3
o
ELLIOTT AVE ELLIOTT AV
=
r4
2 2
= Z
2
Stopped (2 hours ago)
— (o) N

1. Vehicle Location Information 3.
The vehicle’s location can be viewed here. The
closest street or address will be displayed.
2. Device Status a
The installed device's status is displayed here — '

Moving or Stopped. The time in parentheses is
how long it has been in this status.

40% 4 3:05 PM
2013 Ford F-150

oE

Elliott Avenue

A - Streets
® Satellite B

Current Location Icon

This is the current location icon. This icon shows
the device status at a glance. The red circle with a

square mean stopped and a green circle with an
arrow means moving.

Change Map View

Touching here will open the map view box. You
can choose Streets (Left) or Satellite (view.

Electronics Corporahon



Your Vehicle Profile

L i

Address
City
State

Event Details

Battery
Speed
Last Updated
Car Details
Year
Make
Model

VIN

m =

2013 Ford F-150

Current Location

Chosen Vehicle
Your chosen vehicle’s Name will be
displayed here.

Add/Edit Vehicle Photo
This section will show your vehicle’s
Current Location — Address, City and State.

Current Location
This section will show your vehicle’s
Current Location — Address, City and State.

Event Details
This section will show your vehicle’s Event
Details — Battery voltage, Current Speed
and Last Updated timestamp.

Car Details
This section will show your Car Details —
Year, Make, Model and VIN.

Navigation Bar
This is the Navigation Bar. The buttons
from left to right are: Map, Vehicle Status,
Vehicle Details and Notifications.

Take New Photo

Choose Existing Photo

Remove Photo

Cancel

Add/Edit Photo Menu

Electronics Corporation




Your Vehicle Details

4, A 40%5a 3:06 |

= 2013 Ford F-150

Vehicle Details

VIN
1ftfe1160wha00001 2

Year

3 2013

Make
Ford

Model
F-150

lace a barcode inside the viewfinder rectangle to scan

VIN Scanner

1. Chosen Vehicle
Your chosen vehicle’s Name will be

displayed here. 3. Vehicle Details (Editable)
Here you can view all your vehicle
2.  VIN Scanner details: VIN, Year, Make, Model and
Click here to open up the VIN Color. Each section is editable — click
scanner. Once open you can scan the on the value to edit the information.

bar code to enter your VIN (reference
your vehicle’s owner manual for
location).
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Notifications

A 40% 3 3:06 PM

1. Voltage Alerts

= 2013 Ford F-150

Voltage Alerts

Min Voltage: 11 volts

This will generate an alert notification when the
vehicle's voltage falls below 11 volts

° Use defaults

Speed Alerts

Max Speed: 85 mph

This will generate an alert notification in the
event the vehicle exceeds 85 mph

0 Use defaults

Mileage Alerts

Mileage Interval: 1000 miles

This will generate an alert notification
each time the vehicle has traveled 1000
miles.

0 Use defaults

Movement Alerts

Min Stop Time: 30 minutes

This will generate an alert notification when the
vehicle starts moving after being stopped for at
least 30 minutes

° Use defaults

MR = - a

The voltage alert will send a notification
when the battery’s voltage falls below the
set voltage value. (Default: 11 Volts)

Speed Alerts
The Speed alert will send a notification in
the event the vehicle exceeds the set MPH
value. (Default: 85 MPH)

Mileage Alerts
The Mileage alert will send a notification
when vehicle has traveled the set Miles
value. (Default: 1000 Miles)

Movement Alerts
The Movement alert will send a notification
when the vehicle starts moving after the
set minute value. (Default: 30 Minutes)

On/Off Switch
Tap this icon to turn specific notifications
on or off.

Default Check Box
When the ‘Use defaults’ box is checked —
default settings will be used. To edit
notification settings — uncheck this option.

6 ° Use defaults
Electronics Corporation




Options Menu

[] saving screenshot... [a] Saving

1 | st - | ST 3
175 175 2';
G) Sign Out % ~

(1] All vehicles

QY ¥ NHOI

175 175 £ MAPLE RD E MAPLE RD

175 EA 175 E14 MILERD

1of

al

1. Sign Out

Click here to sign out of the mobile application.
You will be directed to the log in screen.

3. All Vehicles Screen

After clicking ‘All Vehicles’ you will be directed
to the all vehicles map. Here you can view all
2 All Vehicles your vehicles, their location and current status.
Click here it to view all the vehicles associated
with your profile — on one map.
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Support Information:

www.PROSVR.com

Stolen Vehicle Recovery Call Center: 1-877-564-4442



http://www.prosvr.com/support
http://www.prosvr.com/

